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FGB’s Online Privacy Policy 

Last Updated: September 7, 2023 

Your privacy is important to us. This Online Privacy Policy explains how we collect, share, use, and protect 
inĨormaƟon when you visit or use this online service and any other online services oīered ďy the h.^. ďanŬinŐ and 
non-ďanŬinŐ aĸliates and suďsidiaries oĨ &irst 'uaranty �anŬ that linŬ to or reĨerence this policy ;collecƟvely, our 
Ηonline servicesΗͿ. This policy covers &irst 'uaranty �anŬΖs many online services, includinŐ the &irst 'uaranty �anŬ 
weďsites, Doďile - Dy&'�, and &irst 'uaranty �anŬ-ďranded social media sites or paŐes, and any interacƟons you 
may have while viewinŐ content provided throuŐh one oĨ &irst 'uaranty �anŬΖs diŐital adverƟsinŐ campaiŐns. 

�s you review this Online Privacy Policy, here are a Ĩew Őeneral principles to Ŭeep in mind:  
Our online services are intended Ĩor a h.^. audience. /Ĩ you visit or use one oĨ our online services, your inĨormaƟon 
may ďe transĨerred or processed in the hnited ^tates.  

^uppose you have a Įnancial product or service with us. /n that case, we will use and share any inĨormaƟon that we 
collect Ĩrom or aďout you in accordance with our h.^. �onsumer Privacy EoƟce, which oīers you certain choices 
concerninŐ the use and sharinŐ oĨ your personal inĨormaƟon. 

/Ĩ you are a �aliĨornia resident, you may have riŐhts under the �aliĨornia �onsumer Privacy �ct. 
To learn more aďout ��P� visit ^tate oĨ �aliĨornia �epartment oĨ :usƟce weďsite hƩps://oaŐ.ca.Őov/privacy/ccpa. 
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/nĨormaƟon te �ollect & Share 

WĞƌƐŽŶĂů�/ŶĨŽƌŵĂƚŝŽŶ� 

then you visit or use our online services, we may collect personal inĨormaƟon Ĩrom or aďout you, such as your 
name, email address, mailinŐ address, telephone numďer;sͿ, account numďers, limited locaƟon inĨormaƟon ;Ĩor 
example, a ǌip code to help you Įnd a nearďy �TDͿ, username and password. We may also collect payment card 
inĨormaƟon, social security numďers, and driverΖs license numďers ;or comparaďleͿ when you provide such 
inĨormaƟon while usinŐ our online services and where we ďelieve it is reasonaďly reƋuired Ĩor ordinary ďusiness 
purposes.  

hƐĂŐĞ ĂŶĚ KƚŚĞƌ /ŶĨŽƌŵĂƚŝŽŶ 

/n addiƟon to the personal inĨormaƟon descriďed aďove, we may collect certain inĨormaƟon aďout your use oĨ our 
online services. We use this inĨormaƟon to ensure that the ^ite ĨuncƟons properly and to maintain security. 

hsinŐ pixel taŐs and similar technoloŐies. We may capture pixel taŐs that may ďe used in connecƟon with some ^ite 
paŐes and ,TDP-ĨormaƩed email messaŐes to, amonŐ other ĨuncƟons, tracŬ the acƟons oĨ users and email 
recipients, measure the success oĨ our marŬeƟnŐ campaiŐns and compile staƟsƟcs aďout ^ite use and response 
rates. 

hsinŐ your /P address. We may capture the /nternet Protocol ;/PͿ address oĨ the device you use to connect to the 
online service, the type oĨ operaƟnŐ system and ďrowser you use, and inĨormaƟon aďout the site you came Ĩrom, 
the parts of our online service you access, and the site you visit next. Our third-party partners, or we, may also use 
cooŬies, weď ďeacons, or other technoloŐies to collect and store addiƟonal informaƟon aďout your visit to or use of 
our online services. /n addiƟon, we may later associate the usaŐe and other informaƟon we collect online with 
personal informaƟon aďout you.  

First Guaranty Bank Mobile 

&or your convenience, &irst 'uaranty �anŬ oīers you access to some of our products and services throuŐh moďile 
applicaƟons and moďile-opƟmiǌed weďsites ;Η&irst 'uaranty �anŬ Doďile - Dy&'�"). When you interact with us 
throuŐh Doďile - Dy&'�, we may collect informaƟon such as uniƋue device idenƟĮers for your moďile device, 
screen resoluƟon and other device seƫnŐs, informaƟon aďout your locaƟon, and analyƟcal informaƟon aďout how 
you use your moďile device. We may collect certain informaƟon such as precise Őeo-locaƟon informaƟon, photos, 
and imaŐes used for moďile checŬ deposits throuŐh &irst 'uaranty �anŬ Doďile - Dy&'�.  

�ĚĚitional ^ourĐes oĨ /nĨorŵation 

We may also collect informaƟon aďout you from addiƟonal online and oŋine sources, includinŐ co-ďranded partner 
sites or commercially availaďle third-party sources, such as credit reporƟnŐ aŐencies. We may comďine this 
informaƟon with the personal and other informaƟon we have collected aďout you under this Online Privacy Policy. 
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Use oĨ /nĨormaƟon  

We may use the informaƟon discussed aďove in several ways, such as: 

ͻ ProcessinŐ applicaƟons and transacƟons͖
ͻ serifyinŐ your idenƟty ;such as when you access your account informaƟon)͖
ͻ PrevenƟnŐ fraud and enhancinŐ the security of your account or our online services͖
ͻ ZespondinŐ to your reƋuests and communicaƟnŐ with you͖
ͻ DanaŐinŐ your preferences͖
ͻ PerforminŐ analyƟcs concerninŐ your use of our online services, includinŐ your responses to our emails and the 
paŐes and adverƟsements you view͖
ͻ ProvidinŐ you tailored content and marŬeƟnŐ messaŐes͖
ͻ OperaƟnŐ, evaluaƟnŐ, and improvinŐ our ďusiness ;includinŐ developinŐ new products and services͖ improvinŐ 
exisƟnŐ products and services͖ performinŐ data analyƟcs͖ and performinŐ accounƟnŐ, audiƟnŐ, and other internal 
funcƟons)͖
ͻ �omplyinŐ with and enforcinŐ applicaďle leŐal reƋuirements, relevant industry standards, contractual oďliŐaƟons, 
and our policies͖ and for any other purposes that we may speciĮcally disclose when you provide or collect your 
informaƟon.

We may also use data that we collect on an aŐŐreŐated or anonymous ďasis ;such that it does not idenƟfy any 
individual customers) for various ďusiness purposes, where permissiďle under applicaďle laws and reŐulaƟons. 

�isclosƵre oĨ /nĨormaƟon  
We may share the informaƟon we collect from and aďout you with our aĸliates and other third parƟes. &or 
example, we may share your informaƟon with:  

ͻ &irst 'uaranty �anŬ third-party service providers͖
ͻ &irst 'uaranty �anŬ aĸliated weďsites and ďusinesses to ďrinŐ you improved service across our family of products 
and services, when permissiďle under relevant laws and reŐulaƟons͖
ͻ Other companies to ďrinŐ you co-ďranded services, products, or proŐrams͖
ͻ Third parƟes or aĸliates in connecƟon with a corporate transacƟon, such as a sale, consolidaƟon, or merŐer of 
&irst 'uaranty �anŬ ďusinesses͖ and
ͻ Other third parƟes to comply with leŐal reƋuirements such as the demands of applicaďle suďpoenas and court 
orders͖ to verify or enforce our terms of use, our other riŐhts, or other applicaďle policies͖ to address fraud, security, 
or technical issues͖ to respond to an emerŐency͖ or otherwise to protect the riŐhts, property or security of our 
customers or third parƟes.
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We may share anonymous or aŐŐreŐated informaƟon with third parƟes to help deliver products, services, and 
content ďetter tailored to our online servicesΖ users and other purposes.  

UnderstandinŐ �ooŬies, teb Beacons, and Other dracŬinŐ dechnoloŐies 

We, our service providers, and other companies we worŬ with may deploy and use cooŬies, weď ďeacons, local 
shared oďũects, and other tracŬinŐ technoloŐies for various purposes, such as fraud prevenƟon and monitorinŐ our 
adverƟsinŐ and marŬeƟnŐ campaiŐn performance. ^ome of these tracŬinŐ tools may detect the characterisƟcs or 
seƫnŐs of the speciĮc device you use to access our online services.  

"�ooŬies" are small amounts of data a weďsite can send to visitorsΖ weď ďrowsers. They are oŌen stored on the 
device you are usinŐ to help tracŬ your areas of interest. �ooŬies may also enaďle us or our service providers and 
other companies we worŬ with to relate your use of our online services over Ɵme to customiǌe your experience. 
Dost weď ďrowsers allow you to adũust your ďrowser seƫnŐs to decline or delete cooŬies, ďut doinŐ so may 
deŐrade your experience with our online services.  

�lear '/&s, pixel taŐs, or weď ďeacons—typically one-pixel, transparent imaŐes located on a weď paŐe or in an 
email or other messaŐe—or similar technoloŐies may ďe used on our sites and in some of our sites our diŐital 
communicaƟons ;such as email or other marŬeƟnŐ messaŐes). They may also ďe used when you are served 
adverƟsements or otherwise interact with adverƟsements outside our online services. These are principally used to 
help recoŐniǌe users, assess traĸc paƩerns, and measure site or campaiŐn enŐaŐement.  

Local ^hared Oďũects, someƟmes referred to as "Ňash cooŬies," may ďe stored on your hard drive usinŐ a media 
player or other soŌware installed on your device. Local ^hared Oďũects are liŬe cooŬies in terms of their operaƟon 
ďut may not ďe manaŐed in your ďrowser in the same way.  

Online �dverƟsinŐ 

You may see adverƟsements when you use many of our online services. These adverƟsements may ďe for our 
products or services ;includinŐ pre-screened oīers of credit) or products and services oīered ďy third parƟes. Which 
adverƟsements you see are oŌen determined usinŐ the informaƟon we or our aĸliates, service providers, and other 
companies we worŬ with have aďout you, includinŐ informaƟon aďout your relaƟonships with us ;e.Ő., types of 
accounts held, transacƟonal informaƟon, locaƟon of ďanŬinŐ acƟvity). To that end, where permiƩed ďy applicaďle 
law, we may share the informaƟon we collect from and aďout you with others.  
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LinŬinŐ to dhird-Party tebsites 

&irst 'uaranty �anŬ may provide linŬs to weďsites owned or operated ďy other companies ;"third-party weďsites"). 
When you use a linŬ online to visit a third-party weďsite, you will ďe suďũect to that weďsiteΖs privacy and security 
pracƟces, which may diīer from ours. /t would ďe ďest to familiariǌe yourself with the linŬed third-party weďsiteΖs 
privacy policy, terms of use, and security pracƟces ďefore providinŐ any informaƟon on that weďsite.  

Security 

We use reasonaďle physical, electronic, and procedural safeŐuards that comply with federal standards to protect 
and limit access to personal informaƟon. This includes device safeŐuards and secured Įles and ďuildinŐs. sisit our 
^ecurity �enter for addiƟonal informaƟon aďout how we protect your Personal /nformaƟon.  

Please note that the informaƟon you send to us electronically may not ďe secure when transmiƩed to us. We 
recommend that you not use unsecured channels to communicate sensiƟve or conĮdenƟal informaƟon ;such as 
your ^ocial ^ecurity numďer).  

UpdaƟnŐ your inĨormaƟon 

<eepinŐ your account informaƟon up to date is very important. You may review or update certain account 
informaƟon ďy loŐŐinŐ in and accessinŐ "online ďanŬinŐ." /f you are not aďle to chanŐe the incorrect informaƟon 
online or prefer to reƋuest chanŐes oŋine, please use the �ontact hs opƟon on our weďsite or the ďelow hZL. 
hƩps://www.fŐď.net/contact-us 

�hildren’s Online Privacy Policy 

We do not collect informaƟon on our weďsite for any persons under 13 years old. �hildren under the aŐe of 13 are 
protected from the online collecƟon of personal informaƟon ďy the �hildrenΖs Online Privacy ProtecƟon �ct 
;�OPP�). To learn more aďout �OPP� visit the &ederal Trade �ommission s͛ weďsite hƩps://www.Ōc.Őov/leŐal-
liďrary/ďrowse/rules/childrens-online-privacy-protecƟon-rule-coppa. 

�hanŐes to this Online Privacy Policy 

We may chanŐe this Online Privacy Policy from Ɵme to Ɵme, and we will let you Ŭnow ďy appropriate means ďy 
posƟnŐ the revised policy on this paŐe with a new "Last hpdated" date. �ny chanŐes to this Online Privacy Policy 
will ďecome eīecƟve when posted unless otherwise indicated. 


